
Stop waiting in line to pay
tolls! E-ZPass reduces traffic
congestion and gets you
where you need to be sooner.
Everything you need to get 
E-ZPass is here — including
an easy-to-complete 
application. Send for your 
E-ZPass tag today!

ow DRPA E-ZPass works

1. As you approach the toll lane, your
transponder sends an identifying signal
to an overhead receiver.

2. As you pass through the toll lane,
E-ZPass relays your account 
information to a computer. The system
deducts the proper toll from your account.

3. A customer feedback sign displays 
the appropriate message as you exit 
the toll lane.

4. If a vehicle does not have an E-ZPass
transponder, or the account is revoked, a
camera photographs the vehicle’s license
plate. The vehicle owner will be mailed a
violation notice and instructions on how
to resolve the violation.
(Other facilities may vary slightly.)

ther systems that 
honor E-ZPass

You can use your DRPA E-ZPass
anywhere you see the E-ZPass logo.
Just look for the distinctive purple 
E-ZPass signs. Use E-ZPass only in toll
lanes marked with an E-ZPass sign.

ow much does the 
E-ZPass transponder cost?

The E-ZPass transponder is free* to
passenger vehicle customers. However,
there is a $10 refundable deposit for
customers who choose to replenish their
account via cash, money order or check.
Those who choose direct debit or
credit card account replenishment
pay no deposit. Direct debit refers 
to a preauthorized automatic debit 
from a checking or savings account.
In addition, there is a monthly 
administrative fee of $1 per account.
*If transponder is lost, stolen, damaged or
defaced, your account will be charged the 
cost of the transponder.

ow much should I prepay?

Calculate how much you spend for tolls
in an average month. Include DRPA’s
bridges and other E-ZPass facilities 
you use. Open your account with at least
11/2 times that amount ($25 minimum).
You can check your account balance
anytime by calling DRPA’s E-ZPass
Service Center at 1-888-881-DRPA (3772).

If you pay by check, money order or
cash, consider replenishing your account
monthly. At the least, promptly replenish
your account as soon as you see the
"Low Balance" warning in the toll lanes.
That is the only warning you will receive.
If you do not promptly replenish your
account, you may be forced to pay the 
cash toll in the staffed toll lanes. If you 
pass through an E-ZPass lane without a
sufficient balance to pay the toll, you could
be stopped by a police officer or receive a
violation notice in the mail and you may be
forced to pay an administrative fee.

If you replenish your account through
direct debit from a bank account with
sufficient funds or with a valid credit
card, your E-ZPass account should
always have sufficient funds.

don’t use the bridges 
frequently

You may still want to consider E-ZPass.
The money in your account stays there
until you use it or close your account.
Also, you can use your DRPA E-ZPass
on all bridges, tunnels and turnpikes
where you see the purple E-ZPass
signs. If you are a frequent user of
another facility, we recommend that you
open your account with that agency.

ransponders and plans for 
every driver

You can transfer the same E-ZPass
transponder to any passenger vehicle 
of the same type registered on your
account. Or, you can order up to three
transponders on the same account.
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DRPA EE--ZZPPaassss Service Center 420 N. 6th Street . Camden, NJ 08102 1-888-881-DRPA (3772) www.drpa.org

Passenger Vehicle Toll.. . . . . . . . . . . $3.00

E-ZPass commuter discount 
After your DRPA E-ZPass transponder goes through
a DRPA facility (Ben Franklin, Betsy Ross, Walt
Whitman and Commodore Barry Bridges)* 18 times
in a calendar month, we credit $18 to your account.
The discount is based on 18 trips per transponder,
not per account. (This credit applies to 2-axle vehicles
only. Towing a vehicle disqualifies credit.)

Motorcycles (paid in cash) . . . . . . . . . .$2.00
Motorcycles using an E-ZPass transponder 
will be charged $3.00.

*Revoked accounts or accounts with insufficient             
funds are not eligible

Passenger Vehicle Tolls
at DRPA Bridges



LICENSE AGREEMENT 

This License Agreement, together with your application,
constitutes your Delaware River Port Authority (DRPA) 
E-ZPass Agreement which is intended to be legally 
binding. Please read this document carefully and keep 
it for your records. When you open an account,
you agree as follows:

1. E-ZPass TRANSPONDER USE -
a. DRPA warrants transponders against defects for a

period of five years from the date of distribution to you.
DRPA is not responsible for lost, stolen, damaged or
defaced transponders.

b. You agree to correctly mount, display and use the
E-ZPass transponder in accordance with the instructions
provided by the DRPA E-ZPass Service Center. Do not
mount the E-ZPass transponder in any location that
could interfere with your visibility or ability to operate
your vehicle. Failure to mount the E-ZPass transponder 
correctly may hinder toll collection and may subject you
to a fine and forfeiture of the E-ZPass transponder. You
agree to use the E-ZPass transponder only on vehicle(s)
specified on your application. You agree to contact the 
E-ZPass Service Center in advance to report any changes
pertaining to your account. In the event that you fail to
contact the E-ZPass Service Center to add or change any
vehicle or payment information specified on the application,
you agree to hereby authorize the DRPA to charge your
account for all toll transactions it later confirms are
involved with vehicles owned, operated or registered 
to you, including any administrative or collection fees.

c. A vehicle with an E-ZPass transponder must pass
through the toll lane at the posted speed limit.

d. A vehicle with an E-ZPass transponder should use
only toll lanes marked with an E-ZPass sign. If you use a
toll lane marked "Cash Only," the collector is required to
collect the cash toll. Your E-ZPass account will not be
charged for this transaction.

e. If you see "Toll Unpaid Go" it means your
transponder was not read. You must immediately contact
the Service Center when this occurs.

2. DEFECTIVE, DAMAGED, DEFACED OR
LOST/STOLEN TRANSPONDERS -

a. Transponders found to be defective and under
warranty by DRPA will be replaced at no cost provided
the transponder does not show damage, abuse or misuse.
Call the Service Center for instructions.

b. Any transponders not returned to DRPA under 
warranty replacement programs will be charged to the 
customer’s account.

c. You are responsible for the cost of replacing 
lost, stolen, damaged or defaced transponders.

d. Report lost or stolen transponders immediately 
to DRPA's E-ZPass Service Center. You are responsible
for charges incurred by a lost or stolen tag until DRPA's
E-ZPass Service Center receives your written notification
reporting such transponder lost or stolen.

e. Use of a lost or stolen transponder by a vehicle
initially registered to your account may result in one or
more of the following:

(1) processing of the transaction as toll evasion, or 
(2) the toll being charged to the account.

3. YOUR ACCOUNT - Your E-ZPass Account consists 
of the following:

a. Prepaid Toll. You maintain a prepaid toll
account with us to cover applicable toll charges. Tolls 
are deducted from your account each time the E-ZPass
transponder is used. We will also deduct returned check
fees, violation fees, administrative fees and any other
charges or fees incurred as a result of your use or abuse
of the E-ZPass system as hereinafter provided in section 8 
as per this Agreement.

b. Account Balances. No interest will be paid 
to you on balances in your account.

c. Replenishment Amount. Periodically,
DRPA's E-ZPass Service Center will review your toll 
usage. If your monthly activity consistently exceeds your 
replenishment amount, your replenishment amount 
will be increased accordingly.

d. Replenishment Point. The replenishment 
point is fixed at 50 percent of your replenishment amount
if you pay by check or cash. The replenishment point 
is fixed at 25 percent of your replenishment amount if
you pay by Direct Debit or credit card. If you reach the
replenishment point, you will see a “Low Balance"
signal in the E-ZPass lane.

e. Administrative Fee. There is a monthly 
administrative fee of $1 per account.

4. ACCOUNT STATUS - You will receive a statement 
for all months in which there is financial activity. You 
may call 1-888-881-DRPA (3772) anytime to obtain 
your account balance.

5. PAYMENTS -
a. Required Payment. You must pay a minimum

prepaid toll amount sufficient to pay estimated tolls for at
least a one-and-one-half month period (minimum initial
account balance of $25).

b. Method of Payment. Account replenishment
must occur when your prepaid toll amount decreases 
to or below the replenishment point for your account.

c. You can replenish your DRPA account in
one of the following ways -

(1) You can authorize DRPA to automatically
charge your checking or savings account (i.e., direct debit)
for your replenishment amount. If choosing this option,
you must initially fund your account using cash, check,
money order or credit card.

(2) You can authorize DRPA to charge your credit
card automatically. Under this option, we will replenish
your prepaid toll account balance by automatically 
charging the replenishment amount to your credit card
whenever your account reaches the replenishment point.
You are required to notify the DRPA E-ZPass Service
Center of any changes to your credit card.

(3) Checks or money orders should be made
payable to "DRPA E-ZPass."  

(4) Cash payments must be made in U.S. dollars
at the E-ZPass Service Center. DO NOT SEND CASH BY MAIL.

d. Payments returned unpaid by your 
financial institution. We will charge a $30 fee 
for each check returned to us unpaid by your bank.
Declined direct debit or credit card will result in your
account being converted to cash replenishment and a
$10 per tag deposit being charged to your account.

6. ASSIGNMENT OR TRANSFER - You may not assign
or transfer the obligations or benefits of this agreement.

7. ACCOUNT BALANCE AND VEHICLE 
SPEED VIOLATIONS -

a. Account Balance Violation - If you proceed
through an E-ZPass lane and your account balance is $0
or less, you are in violation of this Agreement and you
will be subject to an administrative fee of $25 per 
violation in addition to the full cash toll.

b. Vehicle Speed Violation - DRPA will monitor
and enforce vehicle speed. DRPA may suspend and/or
revoke your E-ZPass account if there is a violation of the
speed policy, in addition to prosecuting motor vehicle
code violations.

8. MODIFICATIONS - DRPA may change the terms 
and conditions of this Agreement at any time by advance 
written notice. You agree to new terms and conditions
when you use your transponder subsequent to their 

effective date. The invalidity of any term or condition
of this Agreement shall not affect the other terms and
conditions of this Agreement, which shall remain in full
force and effect.

You agree to inform us of any changes to the 
information provided by you in your E-ZPass Application,
such as your:

Address
Vehicle information
License plate
Direct Debit account information
Credit card and expiration date 

9. COMPLIANCE WITH AGREEMENT, GOVERNING
LAWS, REGULATIONS, SIGNS, SIGNALS AND
DIRECTIONS - This Agreement shall be governed by and
construed in accordance with the laws of Pennsylvania
and New Jersey. You agree to comply with all applicable
traffic laws, regulations, signs, signals, and directions of
toll collectors or law enforcement officers. Failure to 
comply with this Agreement may result in termination of
your account. Failure to pay tolls may result in additional
penalties provided by law.

10. TERMINATION OR CANCELLATION - You may
cancel transponder privileges in writing or by coming 
into DRPA's E-ZPass Service Center. You are responsible
for the return of the transponder(s). Upon return of
undamaged transponder(s), DRPA will refund your
account balance and transponder deposit to you. DRPA
will deduct all outstanding charges prior to refund.

11. Collection Expenses - You agree to pay all 
costs, including reasonable attorneys' fees, incurred by
DRPA to collect any monies due DRPA under the terms 
of this Agreement.

12. Disclaimer - By accepting the transponders 
requested, you agree that DRPA has no obligation or 
liability whatsoever to you for the transponders issued
after they are received by you, except as specifically 
provided herein. Your acceptance also indicates your
agreement to indemnify DRPA and hold DRPA harmless
from and against any and all damage, loss, cost, expense,
or liability relating to, arising from, or as a result of the
use or performance of the transponders. You agree to
hold harmless and indemnify DRPA from any claim 
resulting from the installation, use or invalidation of 
this transponder.

13. Inquiries and Correspondence -
All correspondence, payments, transponder returns or bill
inquiries must be sent to DRPA at the following address
unless DRPA informs you otherwise.

E-ZPass Service Center, 420 North 6th Street,
Camden, NJ, 08102.
For information call: 1-888-881-DRPA (3772) or 
Fax: (856) 964-9818.

Vehicles Needing Exterior Mounted Transponders
The interior windshield mounted E-ZPass transponder is 
compatible with most vehicles. However, some vehicles
may be equipped with special windshields that contain
metal. These windshields can prevent proper reading 
of your E-ZPass interior transponder. Customers with
these windshields can obtain exterior license plate
mounted transponders. If you are unsure about whether
you have one of these windshields, contact the dealer
where you purchased your vehicle. If you need an exterior
mounted transponder or if you have further questions,
please contact DRPA's E-ZPass Service Center.
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Number of E-ZPass transponders requested:
List all vehicles that will be using an E-ZPass transponder:

VEHICLE INFORMATION

LICENSE PLATE       STATE    YEAR     MAKE MODEL COLOR *VEHICLE TYPE

*Vehicle type codes:
1 = Car/SUV    2 = Pickup Truck
3 = Van 4 = Motorcycle 

Last Name (Please Print) First Name

Mailing Address

City State Zip

Day Phone with area code Evening Phone with area code

APPLICANT INFORMATION

Initial Account Balance: Minimum = $25. Commuters should fund 
their account with at least 1 1/2 times their estimated monthly toll.

Transponder Deposit: Add a $10 per transponder deposit if you wish to replenish 
your account with check, money order or cash. DO NOT include a deposit if you choose 
Options 1 or 2 below. You may order up to 3 transponders with a minimum of 3 registered vehicles.

ESTABLISHING AN ACCOUNT / INITIAL PAYMENT
Statement Option:  Monthly          Bi-Monthly

Open my account with this balance:$

Number of transponders: x $10= $

GRAND TOTAL: $

ACCOUNT REPLENISHMENT (MUST SELECT AN OPTION)

AUTHORIZATION555
I have carefully read and reviewed the information on both sides of this Application and License Agreement. By signing below, I indicate 
my acceptance of and consent of the License Agreement and verify the accuracy of the information on this Application.

Signature Date
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• This application is for 2-axle passenger vehicles and all vehicles less than 7000 lbs. gross vehicle weight.
• Please read carefully and complete all information. Call 1-888-881-DRPA (3772) if you 

need assistance.
• If you are paying by direct debit or credit card, detach this form and mail or fax it to the 

Service Center at (856) 964-9818.

• If you are paying by check or money order, make payable to: 
“DRPA E-ZPass.” Detach form, place in a separate envelope and mail to: 
E-ZPass Service Center, 420 N. 6th Street, Camden, NJ 08102. 

• Do not send cash by mail. Cash payments are accepted at the E-ZPass Service Center only.

 Option 2 - Automatic Replenishment by Credit Card.
Charge to my credit card: $_______. Whenever my toll balance
reaches the replenishment point, I authorize DRPA to charge my 
credit card the replenishment amount as defined in the license
agreement. I agree to all the terms on this license agreement.

MasterCard    Discover    Visa    American Express

Name on Credit Card                                                             Expires Mo/Day/Yr

Credit Card Number

Cardholder Signature

 Option 3 - Check/Money Order or Cash Replenishment.
Make payable to “DRPA E-ZPass” in the GRAND TOTAL 
amount from above. Cash accepted in person at DRPA’s E-ZPass
Service Center only.

 Option 1 - Automatic Replenishment by Direct Debit from 
checking or savings account. Note:To use this option, you must initially
fund your account using check, credit card*, money order or cash.
Charge my account for $_______. Whenever my toll balance reaches 
the replenishment point, I authorize DRPA to charge my account the 
replenishment amount as defined in the license agreement attached hereto,
and waive the right to receive advance notification of replenishment 
transactions. This authorization is to remain in full force and effect until the 
E-ZPass Service Center has received my written notification of termination.

Enclose a check or money order in the Grand Total amount from above.
You may also pay this amount with cash at the E-ZPass Service Center. If
replenishing your E-ZPass account from a checking account, also include a
voided check. *To pay initial payment with credit card, complete
Option 1 and credit card information in Option 2.

Account Owner(s) 

ABA (obtain this number Account No. C = checking
from your financial institution) S = savings

DRPA INDIVIDUAL ACCOUNT APPLICATION

(3 maximum) (No deposit with Direct Debit or Credit Card)

(You may order up to 3 transponders on your
account with a minimum of 3 registered vehicles)
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