DISASTER RECOVERY SERVICES
PREQUALIFICATION CRITERIA AND APPLICATION

DESCRIPTION:

The Delaware River Port Authority desires to enter into a long-term contract with a
Philadelphia-area based firm to provide disaster recovery services for its critical and
essential business applications and network services.

The firm must have the capabilities to provide recovery services for all systems
regardless of the operating system and hardware platform.

QUALIFICATION CRITERIA:

Full service company with both center and mobile-based recovery services
Ability to provide services and support across a wide range of platforms of
operating systems, servers, and mainframes, including Microsoft, HP, Unisys,
and Sun

Provide on-going disk vault of critical information located at the recovery
partner location

Ability to provide on-line, real-time backup to recovery facility
Industry-leading experience and infrastructure

Privately-managed network of redundant facilities

Strong client base

ISO 9001 Certification

Good financial standing

Minority-owned/women-owned business enterprise (M/WBE) commitment
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DISASTER RECOVERY SERVICES
PREQUALIFICATION APPLICATION

Company Information
Firms Name/Business Address: Submittal is for Year Present Firm Established:

[ ]Parent Company
[ ]Branch or Subsidiary

Branch or Subsidiary — Name/Business Address:

Names of not more than Two Principals to Contact: Title/Telephone Number:

M)
)

Present Offices: City/State/Telephone Number/No. Personnel Each Office: Total No. of Personnel:

Describe in detail how your firm addresses all of the Qualification criteria stipulated on the proceeding page:
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